
Application for the Disconnection of

Termination Date:

Banking
Details

Account Holder:

Bank Name:

Account Number: Branch:

Name of Branch:

Type: Current Savings Other

Original Deposit Amount:

Prepaid Installed: Yes

Account Number:

Deposit
Refund

Please Note:
The final payment will be processed between 14 and 21 days after:

1) the disconnection date indicated in Section       ; or
2) the receipt date indicated in Section       , should this date be after the disconnection date.

Office
Use

Date of Form Receipt:

7

Final Electricity Reading:

Final Water Reading:

All efforts will be made to disconnect the electricity supply on the date indicated in section 6 - for reasons beyond 
our control, this might not always be possible.
Please ensure that all circuit breakers in the distribution board are switched off before vacating the property.

The deposit will be allocated towards your final account.

Should the deposit be insufficient to settle the outstanding balance, the amount will be payable by the Applicant as
indicated in Section 1.
Should the deposit be adequate to settle the outstanding amount, the remaining balance will be refunded to the 
nominated account indicated in Section 4 within 14 to 21 days.

The current administration cost is R115.00 to finalize the account. The Supplier reserves the right to revise this rate 
from time to time.


